
Provider SMTP Server Use SSL Port

Ameritech outbound.att.net Yes 465

AOL smtp.aol.com No 587

outbound.att.net or

smtp.att.yahoo.com * See below

Bellsouth outbound.att.net Yes 465

CenturyLink smtp.centurylink.net 587

Centurytel smtpauth.centurytel.net 587

Charter smtp.charter.net No 25

Comcast smtp.comcast.net Yes 587 or 465

Cox smtp.cox.net Yes 587

Embarqmail.com smtp.centurylink.net Yes 587

Frontier smtp.frontier.com Yes 465

Gmail

Hotmail smtp.office365.com Yes 587

Hotmail UK hotmail.co.uk Yes 465

Live.com smtp.office365.com Yes 587

Microsoft 365 smtp.office365.com Yes 587

MSN mail.outlook.com Yes 587

Outlook smtp.office365.com Yes 587

A new integration option with Boulevard 2022 released on June 1, 2021. See 
Easily Connect Your Gmail Account to Send Email in the Boulevard Desktop 

Software Support Center.

Common SMTP Outgoing Server Settings
If your provider is not listed below, please contact your email/internet provider.

AT&T Yes 465

https://accounts.google.com/
https://mainstsoftware.zendesk.com/hc/en-us/articles/1260803758610
https://mainstsoftware.zendesk.com/hc/en-us/articles/1260803758610
https://mainstsoftware.zendesk.com/hc/en-us/articles/1260803758610
https://mainstsoftware.zendesk.com/hc/en-us/articles/1260803758610
https://mainstsoftware.zendesk.com/hc/en-us/articles/1260803758610


Office365 smtp.office365.com Yes 587

Prodigy outbound.att.net Yes 465

Q.com smtp.q.com 587

Qwest.net pop.mpls.qwest.net 587

Road Runner mail.twc.com Yes 587

Rogers smtp.broadband.rogers.com Yes 465

SaskTel smtp.sasktel.net Yes 587

SBC Global outbound.att.net Yes 465 or 587

Shaw mail.shaw.ca Yes 587

Sympatico smtphm.sympatico.ca Yes 25

Telus smtp.telus.net 587

Verizon outgoing.verizon.net Yes 465

Yahoo*

Additional step necessary - 
see below.

Yahoo Mail Plus*

Additional step necessary - 
see below.

* For Yahoo Users: 

smtp.mail.yahoo.com Yes 465 or 587

If you receive an error similar to "The SMTP server requires a secure connection or the client was not 
authenticated. The server response was: 5.5.1 Authentication Required." you will need to log into your email 
account and take a couple of steps for additional security. 

If you do not have this option when logged into your email account, your provider may not allow it. You will 
then need to connect a different email address or use the use Desktop client option instead.

Generate a Third-party App Password

plus.smtp.mail.yahoo.com Yes 465 or 587

https://help.yahoo.com/kb/learn-generate-third-party-passwords-sln15241.html
https://help.yahoo.com/kb/learn-generate-third-party-passwords-sln15241.html
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